Regional Loan Centers and Their Consolidated Jurisdictions for
Loan Production and Loan Administration

RLC

Manchester

Cleveland

Roanoke

Atlanta

St.
Petersburg

Mailing Address

VA Regional Office
275 Chestnut Street
Manchester, NH 03101

VA Regional Office
1240 E 9th Street
Cleveland, OH 44199

VA Regional Office
210 Franklin Road SW
Roanoke, VA 24011

VA Regional Office

PO Box 100023

Decatur, GA 30031-7023
or

1700 Clairmont Road
Decatur, GA 30033-4032

VA Regional Office
PO Box 1437
St. Petersburg, FL 33731

Telephone/e-mail

Production: (800)827-6311
Administration: (800)827-0336
E-Mail: nh_Ip@va.gov

Production:  (800)729-5772
Administration: (800)729-5772
E-Mail: vahomesite@va.gov

Production:  (800)933-5499 ext 3171
Administration: (800)933-5499 ext 3123
E-Mail: roanoke.lp@va.gov

Production:  (888)768-2132 Ext. 2
atlloanprod@va.gov

Administration: (888)768-2132 Ext. 1
E-Mail: atlloanadmn@va.gov

Production: (888)611-5916

Administration: (888)611-5916

E-Mail: fl/homeloan@va.gov
(Continued)

States in Jurisdiction
Connecticut, Maine, Massachusetts,
New Hampshire, New York, Rhode
Island, Vermont

Delaware, Indiana, Michigan, New
Jersey, Ohio, Pennsylvania

District of Columbia, Kentucky,
Maryland, Virginia, West Virginia

Georgia, North Carolina, South
Carolina, Tennessee

Alabama, Florida, Mississippi, Puerto
Rico (effective February 8, 2006)
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Regional Loan Centers and Their Consolidated Jurisdictions for
Loan Production and Loan Administration

(continued)

RLC Mailing Address Telephone/e-mail States in Jurisdiction
VA Regional Office Production: (800)827-0611 lllinois, lowa, Kansas, Minnesota,
St. Paul 1 Federal Dr., Ft. Snelling Administration: (800)827-0611 Missouri, Nebraska, North Dakota,
St. Paul, MN 55111 E-Mail: RLC335@va.gov South Dakota, Wisconsin
Web Site: www.vba.va.gov/rostpaul.htm
VA Regional Office Production:  (888)232-2571 ext 3104  Arkansas, Louisiana, Oklahoma,
Houston 6900 Almeda Road Administration: (888)232-2571 ext 3602 Texas
Houston, TX 77030 E-Mail: houstonlgy@va.gov
VA Regional Office Production: (888)349-7541, option 2  Alaska, Colorado, Idaho, Montana,
Denver 155 Van Gordon Street Administration: (800)319-9446 Oregon, Utah, Washington, Wyoming

Lakewood, CO 80228 E-Mail: lgyemail@va.qgov
Web Site www.vba.va.gov/denver-ro.htm

VA Regional Office Production: (888)869-0194 Arizona, California, Nevada, New
Phoenix 3333 North Central Ave.  Administration: (888)869-0194 Mexico (effective August 1, 2006)
Phoenix, AZ 85012-2402 E-Mail: vavbapho/ro/lgying@va.gov
Web Site:

www.vba.va.gov/ro/phonixlgy/index.htm

NOTE: Due to geographic considerations, all Loan Guaranty operations for Hawaii and the
Pacific Islands will remain in Honolulu.
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WEB SITE DIRECTORY

Address

www.benefits.va.gov/homeloans

www.benefits.va.gov/rlcweb.htm

http://vip.vba.va.gov

www4.va.gov/vaforms

http://vetrecs.archives.gov

www.nasdva.com

http://va.pay.qgov

www.military.com

www.dfas.mil

va.equator.com

www.qgibill.va.gov

www.facebook.com/veteransbenefits

What's There?

Lender’'s Handbook, VA forms,
FAQs, information pamphlets,
Regional Office directory

Regional Loan Center contact
information

Veterans Information Portal
Includes TAS, WebLGY & condo
and builder listings.

VA Forms

National Personnel Records
Center (Obtain military records.)

National Association of State
Directors of Veterans Affairs

Funding Fee Payment System

Military pay charts, housing,
installations, etc.

Defense Finance and Accounting
Service (active duty pay, military
retired pay, etc.)

Nationwide VA acquired property
listings, bidding instructions, etc.

Information and history of the Gl
Bill
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http://www.benefits.va.gov/rlcweb.htm
http://www.va.gov/vaforms
http://www.dfas.mil/
http://www.gibill.va.gov/
http://www.facebook.com/veteransbenefits



